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HCHEL LFhs, BEEEFR 2 B2 ESN TV S, 20 1 7483 Aicid, BEOVENS
L EOHEMED T DICTRENT 2 HAD I hs, AT EARICIE T TR EZ R L, [HH.
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AFETIE, 201 7HE1 2HIINELES 1 REREED THEFE - FEUEF O ICB0T
MERZZ 2T No. 6 3 @ HGRZKiEEOMRAE] ZINO FiFsEedic, 201 845 HICd.
MRz No. 1 3 8 & ERZWlE S OMAEAE CGE2H) ) 2Lz, LhL. Z0O%kE
KEBRGEFICB O CTRBHEFIDFEAE L, Z<HES NIRRTV E T e b, EEYEAEE
BURKRISER R SRR D, 20 1 846 A 1 4 HfTF#HIE TERZHHR S HEFOMEEAR
JRICET 2 BB ERRICOWNT (HEMOBEV) ) BFEHE N, BEERZEEHE EFOMARL
DIFEERIL EHE IR B0, TEBEZEEHR No. 1 3 8 @ H{RZHRE MR G2 #H)
KU201 741 1 ADOEBERICOWTHERABIKZ kDI, £, G EESSAERE
FHERMD. 201 846 H 1 3 HITHHEAS TR EMIERBLIC I 2 G2 WS H OMEEAR
BFICHT 2 ERLZENROMEICDONT) WM ENTZ, TOHTE201 741 1 HORAE
B OHEBHERR N O TEBRL 2R No. 1 3 8 @ HifEZWrlE EOMARNE B2 Ik
L. MFIRER. BEHBREMEO B2 Wit & 2 ik, BEICHGMA DR RZHHT 5 1.
TR PR X, 5 TRED EHNUNOE KT RAZFR R UG, MMH U BRI
WAkl S % |, THGRZRH GRS RGO A KT 2B ZHET 5 LWV o IO B E N
LT, N5 OEZHERMMIKS 2 T & MUCHEGFZENC 5 BEN O EfEATNC DN TH5— %
FRETTS T e ERDTZ,

TOXIIC, EGEEZWHER G EOMHRA LIS T 2 Bh1IEREROBUKIC DOV AR B E E -
TVWBEIRICH D, AFEOKREO—EHOIEHINEENS,
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BOWTEEDSBIM U Tl E OEHNAZFlICHE T 5 L & i, BET 3 WA EOHIZER1EE) Z2
SRRV OHT A HOEENMHE LIz, FY Iy o7y L2 Hificbizb, gIHIcfTbhi:
5DDINHIT 4 AAw Y a VBT 52 OEMROHER, FHEELRUC IV —T DT Lo, WHIC
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ZEAEN, S S OIS, ZONKREZ L, 51, Y2y MEREBRMEKIC X282y o7+
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KRIV- 6 FEI3EIEFERHFREBERZLTIVEFin TOKYOICEATSZE®
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B 3MEEMEE | 73~7T9H |URAb, RUFs IV RAvtE—Y, HESORIN, A 7= tviay
I B ARE LD
INXIVT 4 AhwraryDRA MU, HEESEONA, 1 SQuald
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A TIRHEOHIRD 5 2RI BW TN LIe S E O GEEHE 3 %, /1S3 IV T+ Ay > g
VOS] 6%, AT =Ty gy 24) ICKBEMEHICDWT, KED S OEGHREE 1 £, /8%
T AJ1w v a O 1| HOWNEZNT L. 5L Gk U T EaiN A2 N9 %, 5.
FIZARIC BT LIC A, AN AR TR, RS T 2 A S PHERIC B
WTHEHMTL TV S,

1) EFHEE

XA k)L : Patient safety - One of the most important component of health care delivery which

is essential to achieve Universal Health Coverage (UHC)

# 7% ! Dr. Victor Dzau (President, National Academy of Medicine, USA)

OXK[ED T OM (Institute of Medicine) &, @XRICHHAMEEH &&>7 * To Err is Human®
“ Crossing the Quality Chasm” Z\EK L., ZOHTEEOEIMIET % 6 DOHME LT, &
Pk RHIRAY, BEHO. BRE. ZR. 2 - DERRERT T,

OFTaiRE & LT, JkEaH - JEREIHOER. BYiikoT o —, BT —, BEL
4= & mHealth (Mobile Health) M#1F 5N %,

OB DIEIRRIC 1 2 BEHE LRI T B ERICTOVTIIRDED TH %,

BB RO IR DI TN T E T,

CHREHEDOEBEHZ O, IRRAD 1 0 BIREITHE T,

L L. 2L OERIIOREETIRIES N TV S, BEIEIFEOIRZZNH 577, kb
ORBHFEE 3,50 0 HF TH %,

KRR OEE LN ET 5HENDH S, HlZAIE. CMS (Centers for Medicare &
Medicaid Services) HV#E 3 %, Hospital Outpatient Quality Reporting Program (Ifiif74/i#
BOEPAMA £ TORFMS 3 31 H. Pay for Quality Data Reporting Program) % Td %,

CHREE IR, TV )=y o ifiag. U iR, HR. BERER,
T I ZINVAEOTE) OEHZ R —ETEZILI NETH %,

OBt DEREL Tl 5 NI BH LR D LGN RN DRI TG T E B W
il KB IR T 7 D IR E D,

- BE - EREE ORI 2 MEDE,, SREZR ORI EED —FRMINICSINT %
CENEETH S,

e & SRS R T S fiag & ORIREIE EOE,

« FH - S EUTOE L, JRFEE Joint Commission FFOMRKIC X 5RO LANVOFHEZZT %

OFYiEDT o —

HEYFREDO T T —IC KD, KRERITHEHADESEE 1 ADSET L, B 1 3 0 /7 NICkESE
MWELCTWA,

CHEMFEEOT S —Ic kD, MRTHEEL 2 0KV (4987, 30 OfEM) O R A
ELTWS (WHO),
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O1 OMIC & B —HDEICHT 2 E : Zroks
KOOI —" Lid, ROALBDORNTH S,
A IERED DTERHC BRFTNT 2 IREIH O NAZERL. WL %,
B : TNz BHICHHT %,
KT BbDIFEALIX, DR EE—FIC—EITEHOL T —ZRERTHTHAH, THITEF
ISR B2 S o
OfE~HiTREIC T 2 EROY
cfERRRERRIE AR 4, 30 0 HAICEEZKIFL, 2, 8 0 ODALYs (il B A 174
B ofEZECTWVS, ZDO 3575021, K~HEETHE LT T35 (Jha data to be
published)
HBENELOZEZZT SR BRAGERICKSMD,. 30~50%TH35 (Jishnu Das).
CEBENEETIIEVERZZTZ0EEME 4 5% TH S (Jishnu Das).

2) NRIVTARAYy a1 TRERE2OXIL]
2 A )b @ Leadership, education and training in patient Safety
{# 45 : Dr. Mike Durkin (Senior Advisor on Global Patient Safety Policy and Leadership,
Centre for Health Policy, Institute of Global Health Innovation, Imperial College
London, UK)

ONH S OIFENZE TITONTZEOEWEROHRHITH %,

201041 2H, mBE3 6T 41, NHSDORENZHEICBNTA TV UL
FZI R U Tz 3O/ NREEY L« =V v ¥ a2 N TIEEEE 222 Uiz,
LML, A&E (Acute & Emergency) ICHA/TE N5 T & 7% < Torbay ki TIEL L7z,
ATBO LN mBIE TROERIEENH SICKE L) LEED. BEBS O AT LT
OMIASMCT BT LPaE LT,

- COFEFN, EET—ERF VT A VICKEMEREEDNLNERINSE TETDH S,

OFFRGEOME L 2B 2L LE 2D E 2 XUUNDERDER, A V2T FRETED
BinL. AHFRSEHECIEZOEEN D LT,

ONH SHRERL T EThRR LEHEARERIIRDBO TH %,
+ Bristol Royal Infirmary {Z 351J 2 /NEODE T TR I E TR 2R 7o il
- Mid Staffordshire Hospital IC 315 % W\ E L #2388 7z [E R FH
+ The Keogh Mortality Review IZ & 2@t MFE L3R D L,

O Keogh Mortality Review & &, RDiED TH %,
« NH S E#HBET®H % Prof Sir Keogh 3 3EE D 1 4 EkiDEEAHRED T— 2 2K Uz,
SRR EL L7 E R 2 R LT,
RO E(CR DR OE S AT LOEAZHEE L,
- #W[ERfi%Z Mortality & Morbidity L' € 2 —3—7 ¢ Y ZICBhE Bz,

ONH S QEFFLFHEICHHE & LTSI UIKED Don Berwick K&, “kw FIZiiDE D
MBBGOAZ Y T ETRTDOANDRGINC T TICDWTEELNET S e bz b
DR GEE LiERi LT,
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O2013#12AN52018F1HETICS 0fFO7 F— hlF L. K& LT

ONH S THEIEMICH D f1EsfEE (Core Clinical Areas) & UT. Hnff], $ARMARIE, A TFE
ABEEGZS, . RErO T 7 ZRGE LT, 51, HEGIER LR D 5 ZHMICDONT, K
BB, kS LIBBT. ZWOFR0 RTEN., ERESREEO TS — 2B REE, XK
YigsEor o —, WiiE, PRARTREZRIROE L ZERE LTz, TNHOHERDYFEHE LTS E
BIW—T1E. HBHERDOH 285, PEEEOHZBHE, it A UIEE. /NLoT
ThSMADT 7 NOBATHADEETH S,

OZFNS OFROHGH A 2 45T 5 1= DIC RO R B L T E 7z,

- BELEULDEERK E NS T2 D OIERK,
- FFERAD T 7S B B B R DR,

o SBEFMR M B0 SR 72 13 O RGN R,

< WAIRDZA b 72 BT 2 AR A DR

S SECHHID S DY L R ED T DA D E,
o SRYREE D2 AR E PR D Fe A

OB Z LR U T BB 217 5 TohS R, BRA GHuEDN R E Nz, BRI, “A & E TORFBI
MO BEEZERTES WNRER O Z &K BRI 7 FHTREOHR Lo
R L O FE I HE S Nz,

OA V7TV FTIEFHIE O EHEEEAEEE L CdEZ X2 7075 LT Nz,

ONHS THEURFETCEFOSZEE K (Trust) I X2 & A C Q C (Care Quality
Commission) L ¥ o— &ifls U ChllG S Nz,

ONH S DEELZE AL OBER I, NESEH. BN, MEAZMESTY —X =y T RKEE,
HHER T B T L ICHF ST %,

OMHEOZ L EETH B, BEINZ LD TR, Ay TORMHICE Y A7MVETT
BY. SAZRBD B T ENDOBNMENDIFHE— 575 2 Rzt 5 T LD REE— = AR
ENC B AEROIE NN, &0 BIERE 55, IFEEINA LTI, Ay 70D
Him s ZeTdo. SAZRD B EDNEG KNS DEE>RTDOANNA =T EZ
ZHETBA /N— g YRREEREN —JERET D, LW IHERDAELC S,

OFHEICHAR =Y LOFECHHORERIE, NH S THRUMGEDFHMN & EEO 7 b DR FEAIF F - v
VA RDIERIC DN  F oy Z7URA MDY —=T Ly MIEY LOBHEEEHK N TV 5,
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4 BACHETERRE

201 741 1 HLRRICHfE S N7y TOEFRR IR U e 2O HFEIC DWW TLUMORT,
1) ~3) IZDWVWTid, ZDO—#2z25 5 2 [ EH (8 7T~8 9H)., 4) KDV T &5 3FEHEEH
(73~7T9KH). 5) ~6) IKDVWTF H54MEREH (100~104H), 7) ~9) IZDWTIE,
H5 5 EHE#H (8 9~95H) IKHMNL TS, AMEHETIIMIEOHG CHEEZAIKT 50, &
WOY « LR P S OBRKIC K D EREETT ST E LTV,

1) Sixth Meeting on Health Care Quality Improvement in Asia-Pacific (Seoul, Korea)

2) WHO Global Knowledge Sharing Platform for Patient Safety (GKPS) -2017 experts meeting
for the collaborative design of the GKPS (Florence, Italy)

3) WHO Global Patient Safety Community (Webinar) (Florence, Italy)

4) F3OEERURABEREY IV b

5) The National Joint Action for Patient Safety —0X2020 Rally

6) 2018 BO'AO CN-HEALTHCARE SUMMIT

7) The 4th WHO Working Group Meeting on Quality Assurance and Improvement of
Acupuncture Service, Shenzhen, China, 07-08 August 2018

8) 20th Congress of International Ergonomics Association - Patient Safety for New Medical
Generation-Promoting human factors culture in young medical doctors (Florence, Italy)

9) Obstetrics and Gynecology, Maternal-Infancy Department, Careggi Hospital, University
of Florence (Florence, Italy) T & |+ % 58 & & T'. “ASFISSIA INTRAPARTUM E PARALISI
CEREBRALE INFANTILE : INTRAPARTUM ASPHYXIA AND CEREBRAL PALSY”, Clinica Mangiagalli
- IRCCS Fondaziona Ca’ Granda Policlinico di Milano (Milano, Italy) |Z351) %588

10) #35E1SQuahry77L>R

@1 SQuadEEICDOVT

[ S Q u a (The International Society for Quality in Health Care) (http://www.isqua.org/) i,
EEREDE DA FICBID 2 EREEUAT 1 9 8 5V SN BEATI X TV Y (T ATV R)
IKEMNTVD, ZLT, K7 07 HOMMEE. WMAZELT VT Y BN LERZST
HEINTWS, AHRHEE L LTHRT 2L LB, RBEO-HMINZELE LTS
MUTW%, 1 SQuadDFEERFEHIIRDED TH5,

OB O =H a3 d 2 EEXEE2E (IAP : International Accreditation Programme)

O%4£358 “International Journal for Quality in Health Care” @ ik

OBEEOHEmM FICBId 2H8E - BF$3E "ISQua Education”

ORI #4235 “International Conference” DB

AMEE. 2 0 1 3FIHRBRBERHT ORMEEE & #E 9 28k E LTI S Q u a DEFRERE
(I AP ! International Accreditation Programme) ZH(f3 L7z, ZL T2 0 1 747 HICIZEEHT
DIDDER 22T Tz0 TDXIICAMMIZ, WheDOH =FHiF 2 E I 50 =FKE & L
TH S EBRNZRREZRZIT TV 5%,

EREHBRINESEE H560EGREE -82 -



EXDIRNR

@ 35th ISQua Conference |2 DWW T

201 84E., I SQuak&~vL—7®d Malaysian Society for Quality in Health (MSQH)
EDOHMET, 9H23H (H) ~26H OK) 177 F)L>7—)Ld Kuala Lumpur Convention
Center ICFW T, “Heads, Hearts and Hands Weaving the Fabric of Quality and Safety” 27—~
& LCHffEE N7z (https://www.isqua.org/events/kl-2018.htmD), HAFKE, Hih 518 0%
DFEEE. 1,50 0%0Z M2 HiAH, K14 0 OHEDRAZ—FHENRIRENS K E,
ISQua Conference & U CERABMEDEE Lo, oo RKMEN20 1 THEICEFKLTAP
DFEZZT T2 T &N RIREE TR CRHICEEE 22 ) T ok & & & icgE I Nz,

SREFRICBT BEHEIEROED TH - Tz,

O =FFl (EFEe. HIRTHE T 172 L)

OLMIC (PMMEFSED IcB 2 EROE e

Og5&DERZEE (WG, OIRE - Il B Ex & OBERERE, AR

OfF e U, BEPL - N2Hbb UER, BE L 2ERE, Z2N505K

OfZDOR, BHEICKZWME2THH LB

OfFOEE (L—E—)

OF =R X B H L Ze DU

OANF VA, V== v T REEEBER

OHAH - Al

OB L LZEDODRK (THA 2, W=7 FOTHE)

OfGtilER & iR

AP S 7T HWBI U, AR, HEARREEFE, FERERAEREE RIS OV
T 4D ERZT > Teo ARRICB U TROFEERZIToI2DT, TOMEZRT,

OFFRICETBRRICOWVT
ZA k)b ¢ Prevention of Diagnostic Error on Cancer Imaging Through On-Site Survey
Programme of National University Hospital Group
{# % : Shin Ushiro, JP (IIH{¥&, 1 577)

ORKEE

B, FOE TIXERZ MR 5 O MR EIC K 2 D A DIEFEBIAE N O FHI D K2R
MHME SN, ULHEBKCTHEFEREL TVD, AFEICHE S NS HLEH OB LI
UIEHGERCFIC BV TEIHEN TV, B5ICiE. C THESORBEEINES UREH
BELTHENZEo T b, HENERME LT LENH 27T BHEPEEZE
RS B MEFITHER T B IRHIDBEN DN TWENEDEEZSENT NS,

FREEENI LA S R FEICRE SN TED, 20 1 2FIE, EELEHERZ R
Uico UL, mEEUER TR OEBEE TR CHAIDRE LI Lo, ZOH
WeLUTHEMADEDERTOW RV L ENHEI N LD, AEENITOMITHE
HzHd 2T, BEFEHE DR EE D SRR D 7 O FHEENFEH T N
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(RREEHT 7THSH) . AHFETIE, 20 1 845 AlCERELZENH No. 1 3 8 [HE{RZHIH
HEOMRAE CGE2H)) ZaE Lz, ZOHT IEMHHOFRICAEND D HESEZ R
irhhotzl T EEBM LU,

T OB LTy ENLRZEI SRR 225 Tl R R 2 MR 2 DI bR dE T L T
WBEBEOEN FORDOMET = v ZICBWT, 20 1 7 HIE G2 KRGO AR 7%
T LUTHREL, FhfHHEIR X 0 MBERORIZ IR LTz, ZOFSRERD £ L8
FEREEMN20 1 8FE6 HITNERESNIT D, TONKDO—EERN Uiz, HlZIE, H
GEZWHREHOIER O AR, MBI OIS E DR, Fieic B 2 B2ZET 1
RO DFEUE K O FREE I 2 3@ AR, B 5 7RO IR EFAOBEH DA
WEHZMER LT & D EFRERS AT LBk SN DD, KiriiE HOMmH DA, KFE
R EICN T B R OGO BRDA AT DOV THRERZRET U, e, WA deaE %
IZDOWNWTIE, Y AT LOYE, HEWHE, BESMENET 5N, 2N bICBd 2 H
ELTIR VAT LSUETHOMR, ¥ AT LBEICEMMZET 5 C &, BIREER O,
—RENARBE TERFIESEMR LIS W T EHERRT SN,

OBBRRE
ROERINEENTz,
(D HAD 1 fiifkd 72D O C T ML WG EERIFEUS E DD,
() BERRED G HZBIE LGS, TONERZEOX S ITHEEE NS D,
(D) EFANVT DT F— N2V IEDICZNUENTLE S T EIEE0D,

@ "ZEBIN, "BELOHGE". "BREDEDER FDT—IDFEEICDOWNT
ISQua Conference Tld, ., AT —<DENMTDN TS GES5 1HHREH, 92~93H
S, TOTF—<ICE LT, XOEFFEHENMTH NI,

%4 k)b : Patient-Reported Outcome Measurement: Past, Present and Future — A Personal
Account

{# 75 ! Prof. Madeleine King, AU

- Patient reported outcome (PROM) 7% {llliE 9" % 72D DWIFLRMIKR T OB NI ENTE T,

cHDOTE. ARV Z—=RDART =)V T, FHETENE T2 L OREXTHH SN,

- Quality of Life DEREEX>THHT ., HilLE LTV,

s TR ORI, Aav b, T BIROBIE ORFENRE L T hic,

* TD1%. PROMs BHEVLENTE e, 2B EBROMEL, SERT THISULEEET
& DFEORRAL BRZECHMNIZE D TRITNE RS RN EEZ TS,

- PROMs (&, JEIR. ®IEA. Health-related Quality of Life (OFEEBERFREMIEE, @M
HEHED WHRIEHRIC K 0 Sk, BIEH, SNBSS 2R SR, W, M
MDOERN S %,

BEHEOEIEOH 2, MAEPERENEEZBHLTT— 22T 5D TIdR L, BH
WHRET 2R, HrLOHEETH S,
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< RHIC, MRHPANICHE TH 5 T EDBRNICEROH 2728V A 50, BEEEEICHG
LTAT =V 2ER T RETH B, KREFEEMOMEZ1T 2 BHEIE K0, BEEANDE
RZFHH LT, ROIBRICHEZ 52 25501F., FHRXE#ETEFNUEZS T, 207D
i, £ < OHHHEZFHE L id7e 5750, PROM ORIERRE S HICHE K Uil
57500,

BFEOFIZEETLOBEREOH IR TH D | Value-based care ICHF 5T 5EDTH 5,
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