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Summary

2005 Report on the Status of Nursing Personnel
Japanese Nursing Association
1. Overview

The Japanese Nursing Association(JNA) has conducted a survey every four years to
ascertain the actual status of nursing workers at various workplaces since 1965. This report
is a summary of the results of 11th such survey.

In addition to an assessment of the employment status of nursing professionals, the
current survey also sought to examine “interest in visiting nursing” and “job turnover.”

2. Survey Method

Samples:

Employing the stratified random sampling method in order to assure the necessary
number of samples in each category of license — public health nurse, midwife, nurse, and
assistant nurse, 11,477 persons were selected out of 573,624 members of the JNA as of
August, 2005, who were 80 years of age or less. According to the Health, Labour and
Welfare Ministry’s 2004 health administrative operations report, the total number of public
health nurses, midwives, nurses and assistant nurses is 1,210,633. The number of JNA
members as of March, 2005 is 569,958, which accounts for 47.1% of the nursing workforce.

Period:
The survey was conducted in 1-14 October, 2005, by distributing and collecting survey
sheets by mail.

Response:
A total of 5,688 individuals submitted responses to the survey for a response rate of
49.6%.

3. Outlines of Survey Results

1) Attributes of respondents
(1) Workplace/Employment format

Classified by workplace type, 86.7% of the respondents are employed at hospitals,
2.6% at visiting nurse stations, 2.4% at public health offices/municipal health centers and
2.0% at nurse training institutes/research laboratories at the time of survey.

Concerning employment status, 94.0% of the respondents are full-time employees,
3.8% reported being temporary or part-time workers, 0.3% reported being on leave, and
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0.3% reported having resigned.

(2) Type of work

. Classified by type of work, 3.9% of the respondents work as public health nurses,
2.6% work as midwives, 78.9% work as nurses, 9.5% work as assistant nurses and 2.6%
work as nursing teachers.

(3) Age/Gender

In terms of age, 28.1% of the respondents reported being in their 20s, 28.0% reported
being in their 30s, 26.1% reported being in their 40s, 16.4% reported being in their 50s and
1.2% reported being in their 60s and over. The average age was 37.9 and the standard
deviation of age was 10.7. By gender, 96.2% of the respondents were women, and 3.7%
were men.

(4) Level of education

Concerning the educational background, 21.3% of the respondents reported having
graduated from two-year nurse training institutes/nurse courses at high school/junior
colleges, 53.7% reported having graduating from three-year nurse training institutes/junior
colleges and 3.7% reported having graduated from colleges/graduate schools.

2) Working conditions of nursing workers

Concerning overtime work, night shift, weekly days off, and the acquisition of annuai
paid holidays, survey results indicate that there has been no significant change over the past
several years. Nursing workers are still employed in a highly demanding work environment
where the density of nursing activities is high due to the development of advanced medicine
and the reduction in the length of patient hospital stays. Survey resuits were as follows:

(1) Overtime work

For the month of September 2005, 82.3% of fuli-time workers to have done overtime
work. The average number of hours worked overtime per month was 14 hours 44 minutes.
This is four hours longer than the average (10.5 hours) for individuals employed by public
and private establishments, as indicated by the Year Book of Labour Statistics, 2005,
compiled by the Ministry of Health, Labour and Welfare.

(2) Night shift

Among regular and non-supervisory hospital workers, 56.6% work under “a three-shift
system or a non-standard three-shift system,” while 24.7% “a two-shift system or a
non-standard two-shift system.” The former figure is lower than the 64.5% reported in 1997
and the 59.7% reported in 2001. The latter figure is higher than the 11.8% reported in 1997
and the 18.0% reported in 2001. The average number of night shifts was 8.4 times by
worker under “a three-shift system or a non-standard three-shift system” and 4.8 times by
worker under “a two-shift system or a non-standard two-shift system.” Both figures are much
the same as those from 2001.
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(3) Weekly days off

Of regular hospital workers, 89.8% reported having two days off per week in some
form or another, while 66.3% report having “two regularly scheduled days off per week.”
According to the 2005 General Survey on Working Conditions, conducted by the Ministry of
Health, Labour and Welfare, the ratio of workers who were given “two regularly scheduled
days off per week” by private enterprises with 30 or more employees was 60.4%. This is
somewhat lower than that reported for hospital staff.

(4) Annual paid holidays taken

Survey results indicate that the average number of annual paid holidays taken was 7.7
days. With regard to the rate of the allowed number of days taken, “20%-40%" accounted
for 27.6% of responses (843 respondents); the average rate being 42.5%. Although a simple
comparison with private enterprise may be inappropriate because the survey method is
different, according to the 2005 General Survey on Working Conditions, conducted by the
Ministry of Health, Labour and Welfare, the average number of annual paid holidays taken
was 8.4 and the average rate of the allowed number of days taken was 46.6%. Both figures
are slightly higher than those for nursing personnel.

(5) Support of maternity before and after childbirth

Of 347 respondents who reported having given birth during and after November 2001
without having resigned the positions they held during their pregnancies, 86.2% reported
that “some measures to support maternity before childbirth were taken at the workplace.”
Concerning the measures respondents reported having applied for, exemption from night
work and watch accounted for 69.1% of responses. This figure has increased approximately
20 percentage points from the previous survey in 2001. 83.0% reported that their
workplaces provided some measures to support maternity after childbirth, and 74.5%
reported having taken “child-care leave.” The rate has increased by 37.5 percentage points
from 2001.

(6) Desire to continue to work as nursing staff

Respondents under 50 years of age who reported that they “want to continue to work
as nursing staff’ accounted for 53.4% of responses, slightly down from the previous survey.
In contrast, those who reported that they “want to engage in jobs in which they have interest,
without regard to nursing” accounted for 40.1% of responses, an increase of 7.2 percentage
points from the previous survey. Of the respondents 50 years old and over, 71.5% reported
wanting to continue to work in some way even after retirement.

3) Interest in visiting nursing

Of respondents who “have interest in and are willing to engage in visiting nursing,”
37.5% were in their 20s. The higher the age, the lower the percentage tends to be. Although
more than 70% of respondents in all age groups reported an interest in visiting nursing, in
fact, the younger were more willing to engage in visiting nursing.

Many reported that visiting nursing ‘requires considerable knowledge and
experience,” “puts a heavy responsibility on nursing workers,” and is a job to which they “can
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apply their knowledge and experience.” At the same time, the majority of respondents
reported a negative view of wages, working hours and physical burden.

4) Medical safety at the workplace

Medical safety at the current workplace was measured on a “medical safety rating
scale” composed of ten items. Supervisors’ ability to manage medical safety was generally
given a high rating. On the other hand, respondents gave somewhat lower rating to the
question of whether necessary information and resources for protecting medical safety were
fully available to field workers.

5) Job turnover

Of nursing workers in their 20s, 20.5% reported having changed or quit their jobs. The
percentage of those who reported having changed jobs within three years after starting their
first job was 62.1%. Moreover, regardiess of the typev of hospital they worked at in their first
job, over 60% of these moved to hospitals mainly engaged in acute treatment. In fact, there
was a tendency to seek jobs at hospitals engaging in acute treatment.

Of respondents who quit their jobs in their 20s, 23.5% did so within one year after

getting the job, and 64.7% within three years. In addition, 90.2% reported being reemployed
within two years after quitting the job.
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