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O®SUMMARY SUMMARY@®

Understanding and Communicating with Eldely Patients

Nobuko Sugayama*, Kazuko Nakatsugawa**,
Kayo Torisawa***, and
Kiyoko Iwashita****

In the care of patients, it is said that it is important to understand patients individually and
realistically, however, the question is do we understand why it is important, and do we have the

means of understanding our patients.

To fall ill is not simply a physical problem but is a matter of grave importance to the very
existence of the patient in most cases. How a patient accepts the situation regarding his/her illness

will greatly influence on either the feeling of seriousness or the severity of the illness.

Although a person realizes that an illness may threaten their life, it is also possible to overcome
or live with the sickness, if one knows how. In order to understand an illness, recognize all factors
of the illness, and accept the reality in a positive manner, it may be necessary for this reality to

first be understood by others.

We regard these activities of understanding the reality not only in spoken tems, buo in nonverbal
terms as communication, which is a highly fundamental but important element in caring for the

patients.

In elderly patients, because of lowered biological reactions and decreased sensitivity, there are
rarely obvious symptoms, and it is difficult for patiemts to express themselves clearly. And these
prevent accurate diagnosis or even detection illness by physicians. Furthermore, in order to retain
self-respect, elderly patients often do not express themselves clearly and straightforwardly, and
quite frequently do not voice their complaints. Becuase of these attitudes it is difficult for us to
understand how elderly patients view their physical surroundings and their relations with those

around them.

Nonetheless, as a complaint from a person reflects his or her sense of values, habits, past
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experiences and personality, it should be possible to understand the person by considering his/her

way of thinking.

Thus, we attempted to clarify the requirements of understanding the elderly patients individually
and realistically. In doing so, we selected only those elements common to individual cases based on

our experience in caring for such patients.

In other words, our objective was to clarify how communication gaps are generated between

nurses ane patients and to analyze the process of mending such gaps from the following aspects:

General characteristics of elderly persons.

Personalities of patients.

Relationship between elderly persons and family members.
Period and situations where communication gaps tend to occur.

Patients with speech, hearing and visual disorders.

Sy O =W N

Assessment of patient’s physical complaint and physical conditions.

In addition, one other factor involved in communication gaps, that is, problems on the side of

nurses and nursing teams in handling such patients was analyzed.

*Office of Health Management, Tokyo Metropolitan Higashimurayama Home for the Aged
**Tokyo Metropolitan Yoikuin Hospital
***Tokyo Medical College Hospital
***Department of Survey and Research,Japanese nursing Association
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