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SUMMARY: SUMMARY

An Analysis of Telephone Consultations Given
by Public Health Nurses Report 2

Asako Hirayama School of Nursing, Chiba University
Keiko Katahira School of Nursing, Chiba University
Masako Kaneko School of Nursing, Chiba University

We considering telephone consultations as an example of primary health care the nursing
profession is currently practicing, analyzed the health needs in them. And we made a frame-
work for classifying the contents of telephone consultations as a basic method of the need
analysis.

In drawing up the framework, the researchers decided to classify telephone consultations
in such a way that the public health nurses performing this service would be able to demon-
strate the knowledge and skills required of them as consultants. The following 13 items,
taken from the research data published in the previous report, were selected as those for
the large classification: (1) food, (2) excretion, (3) cleanliness, (4) sleep, (5) environment,
(6) growth and development, (7) other child-rearing methods, (8) problems on the mother’s side,
(9) use of public health, medcal care, social welfare and other resources, (10) method of
responding to physical symptoms, (11) method of responding to patients who have received
medical examinations from their doctor, (12) method of responding to accidents, and (13)
method of responding to behavioral abnormality.

Next, in order to identify the items to be included in the medium and small classfications,
the records of telephone consultations on young children given by public health nurses in a
certain city were analyzed.

We, on those records, tried to subdivide into two items of (1) health problems, such as the
symptoms that prompted the mother to seek advice, and (2) the questions asked by the
mother during consultation. Since it was found that while 86 percent of the cases fell in the
former category, only 31 percent did so in the latter, we then adopted the former. Accor-
dingly, the medium classification items were obtained by making each of the large classifica-
tion’s items up 4-6 subdivision items and the small classification items came to about.

while in the future the small classification items will have to be revised and new ones
added, the large and medium classification items were all found to indicate the clients’ needs
at the point of entry into the health care system.
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